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BACKGROUND

IMPACT

For the 2016 General Election, the State
of Montana implemented Votem'’s
Electronic Absentee System (EAS) and
the Electronic Ballot Request System
(EBRS) to facilitate absentee requests
and absentee ballot delivery serving
military and overseas voters in
compliance with the Federal Voting
Assistance Program and electors with
disabilities in compliance with the
Americans with Disabilities Act.

Supporting Montana’'s 674,264 registered voters, Votem's
platform allowed eligible Montana citizens to register to vote
online, to request, mark and complete an online ballot, and to
submit the completed ballot back to the State of Montana with
electronic affirmation via mail, fax, or email.

Votem's accessible site worked with virtually all devices and has
been reviewed and endorsed by the National Federation for the
Blind (NFB).

Votem'’s EAS platform promoted participation from across the
globe with access from the majority of US States and over 50
countries from South Africa, to Israel, to our Canadian neighbors
to the north allowing thousands of UOCAVA (Uniformed and
Overseas Citizens Absentee Voting Act) voters to partake in the
democratic process. Voters of all ages — quite literally from
voters who just turned 18 to those in their late 80's — took part in
this election.

Through multi-geographic server redundancy, Votem deployed
its platform 24x7 ensuring the best scaling, security, and
stability for providing ballot access and administrative
capabilities over the course of the election.



VOTER FEEDBACK

By partnering with Votem to supply Montana voters an accessible and convenient
election experience via Votem's Electronic Absentee System, the State of Montana
earned accolades from voters of all ages across the country and across the globe. The
feedback from voters was remarkably positive.

Was This the First Time You Obtained Did you Find it Convenient to Obtain
an Online Ballot? Your Ballot Online?
67% 99%
33%
Yes No Yes No
In Future Elections, Would You Like How Satisfied Were You With This
to Obtain Your Ballot Online? Method of Voting?
100% 76%
16% 0
[ 1% 2%
Yes No Very OK Somewhat Not
MONTANA UOCAVA VOTERS

“This was awesome. Finally, we are able to use the technology available to help Montanan's serving in
the Service vote in elections. Please don't take this ability away, and look into expanding this
capability to every Montanan.”

“Efficient, Fast, Succinct. Fabulous Idea! Thank you Linda McCulloch and team for all you do!”

“I was able to vote right away and not have to worry about dropping something off in the mail. Very
convenient.”

“l am in the military. The first time | voted by e-mail from Afghanistan. This time | voted from Texas.
Thanks for making it easier for me to stay connected and vote in my state of residence.”

"As a military spouse that is out of state and claims Montana as my home of record, this is very easy
to access.”

“It showed to me that government officials actually do care about me.”
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